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Total Open / Outstanding 
Total pending Narrowing 
Total open and out for narrowing 

REQUEST COUNT STATS 


J*] 


Summaries By Month 


Received Closed Media Rec Commerci; All Else P's Provide P's reviewed 


Total requests processed (opened or closed) in 2018 

1987 

Total requests opened in 2018 to-date 

1061 

Total requests opened in 2018 to-date 

927 

Estimated end-of-year count 

1229 

PAGE COUNTS STATS 

Total pages reviewed for 2018 intakes in 16/17 

191663 

Pages Provided for 2018 intakes in 16/17 

191805 

ASSIGNEE STATS 

Total open with Banister 

0 

Total open with Green 

0 

Total open with Weathers 

0 

Total open with Fontaine 

0 

Total open with Director 

0 

Total Assigned To Banister in 2018 to-date 

311 

Total Assigned To Green in 2018 to-date 

170 

Total Assigned To Weathers in 2018 to-date 

231 

Total Assigned To Fontaine in 2018 to-date 

233 

Total Assigned To Director in 2018 to-date 

108 

REQUESTER STATS 

Media requests received, 2018 to date 

219 

Commercial requests received, 2018 to date 

188 

Other requests received, 2018 to date 

656 

CAMPUS OF INTEREST STATS 

Total Opened for Urbana in 2018 to-date 

574 

Total Opened for Chicago in 2018 to-date 

275 

Total Opened for Springfield in 2018 to-date 

35 

Total Opened for UA in 2018 to-date 

102 

Total Opened for Multi in 2018 to-date 

0 

Total processed for Urbana in 2018 to-date 

574 

Total processed for Chicago in 2018 to-date 

275 

Total processed for Springfield in 2018 to-date 

35 

Total Processed for UA in 2018 to-date 

102 

Total Processed for Multi in 2018 to-date 

0 

Request for Review Stats 

R4R Filed on requests responded to in 2018 

22 

R4R Filed on requests received in 2018 

27 

Pages provided, bv campus of interest 

Urbana 

86604 

Chicago 

53972 

Spring 

3677 

UA 

19433 

Multi 

0 

Pages reviewed, bv campus of interest 

Urbana 

86462 

Chicago 

53972 

Spring 

3677 

UA 

19433 

Multi 

0 

Other Stats, requests opened in 2018 

Police reports 

155 

Pages from police reports 

5257 

Non-UIC Commercial requests received, 2018 to date 

118 

Pages from Non-UIC Commercial 

73188 


NOTE: Use Closure Month/Year 
NOTE: Processing may span 2 years 


#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 


15.65% 

8.56% 

11.63% 

11.73% 

10.18% 


20.64% 

17.72% 

61.83% 


54.10% 

25.92% 

3.30% 

9.61% 

0.00% 

28.89% 

13.84% 

1.76% 

5.13% 

0.00% 


45.15% 

28.14% 

1.92% 

10.13% 

0.00% 


45.11% 

28.16% 

1.92% 

10.14% 

0.00% 


Assignee 

Fontaine 
Banister 
Weathers 
1053 Green 
Director 
Requester Type 
Media 
Commercial 
Private/Other 
Campus Focus 
Urbana 
Chicago 
Springfield 
UA 

Multiple Campuses 


1063 


2018 

January 


89 

39 

16 

13 

60 

6116 

6116 

2018 

February 


70 

77 

11 

11 

48 

7040 

7040 

2018 

March 


112 

79 

37 

17 

58 

8104 

7962 

2018 

April 


95 

75 

16 

22 

57 

7308 

7308 

2018 

May 


89 

99 

18 

10 

62 

45650 

45650 

2018 

June 


81 

74 

12 

11 

58 

10825 

10825 

2018 

July 


85 

86 

16 

19 

50 

9566 

9566 

2018 

August 


77 

58 

13 

17 

47 

2458 

2458 

2018 

September 


84 

61 

11 

17 

56 

38453 

38453 

2018 

October 


111 

101 

31 

12 

59 

9573 

9573 

2018 

November 


122 

110 

25 

33 

80 

14853 

14853 

2018 

December 


45 

67 

10 

6 

29 

31859 

31859 


Total 

i 

1060 926 

216 

188 

664 

191805 

191663 


Average of non-zero 

81.54 

71.23 


16.62 14.46 

51.08 14754.23 

14743.31 

Total 

# Pages Reviewed 


# Pages Pr< 

# Urb 

# Chi 

#UIS 

#UA 

#M u Iti 

# Media ffCommerc# Other+Pr 

1053 


136988 

159574 

359 


231 

33 

91 30 

169 135 477 

233 


52960 

52960 

5 

227 

0 

1 

0 

33 51 157 

311 


30721 

53307 

304 

0 

0 

2 

0 

67 29 213 

231 


53307 

53307 

50 

4 

33 

88 

30 

69 55 107 

170 


0 

0 

0 

0 

0 

0 

0 

0 0 0 

108 


0 

0 

0 

0 

0 

0 

0 

0 0 0 

1069 


204358 

204500 

572 


292 

35 

102 0 


216 


0 

0 

121 

40 

8 

18 

0 


188 


82888 

82888 

62 

71 

9 

33 

0 


665 


121470 

121612 

389 

181 

18 

51 

0 


986 


163544 

163686 







574 


86462 

86604 







275 


53972 

53972 







35 


3677 

3677 







102 


19433 

19433 







0 


0 

0 








# Fontaine # Banister # Weather# Kuehn Director 


Receipt Summaries b 

% Total 

%PR 

%PP 

%Urb 

% Chi 

%UIS 

%UA 

%Multi 

%media 

%Commer<% Other+P 

Fontaine 

Banister 

Weathers 

Kuehn 

Director 

Assignee 










Fontaine 

22.13% 

38.66% 

33.19% 

2.15% 

97.42% 

0.00% 

0.43% 

0.00% 

14.16% 

21.89% 

67.38% 






Banister 

29.53% 

22.43% 

33.41% 

97.75% 

0.00% 

0.00% 

0.64% 

0.00% 

21.54% 

9.32% 

68.49% 






Weathers 

21.94% 

38.91% 

33.41% 

21.65% 

1.73% 

14.29% 

38.10% 

12.99% 

29.87% 

23.81% 

46.32% 






Green 

16.14% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 






Director 

10.26% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 






Requester Type 












Media 

20.21% 

0.00% 

0.00% 

56.02% 

18.52% 

3.70% 

8.33% 

0.00% 




15.28% 

31.02% 

31.94% 

0.00% 

0.00% 

Commercial 

17.59% 

40.56% 

40.53% 

32.98% 

37.77% 

4.79% 

17.55% 

0.00% 




27.13% 

15.43% 

29.26% 

0.00% 

0.00% 

Private/Other 

62.21% 

59.44% 

59.47% 

58.50% 

27.22% 

2.71% 

7.67% 

0.00% 




23.61% 

32.03% 

16.09% 

0.00% 

0.00% 

Campus Focus 












Urbana 

58.22% 

52.87% 

52.91% 






21.08% 

10.80% 

67.77% 

0.87% 

52.96% 

8.71% 

0.00% 

0.00% 

Chicago 

27.89% 

33.00% 

32.97% 






14.55% 

25.82% 

65.82% 

82.55% 

0.00% 

1.45% 


0.00% 

Springfield 

3.55% 

2.25% 

2.25% 






22.86% 

25.71% 

51.43% 

0.00% 

0.00% 

94.29% 

0.00% 

0.00% 

UA 

10.34% 

11.88% 

11.87% 






17.65% 

32.35% 

50.00% 

0.98% 

1.96% 

86.27% 

0.00% 

0.00% 

Multiple Campuses 

0.00% 

0.00% 

0.00% 






#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 

#DIV/0! 


Note 1 Note 2 


Note 1: Of all the FOIA's reviewed, [%] were Jaclyn's, Media, Urbana, etc. 

Note 2: Of all the pages reviewed or processed, [%] were for Melanie's requests, commercial requests, Chicago requests, etc. 

Note 3: "Jenny has [Total] FOIAs; of those, [%Media] are media related." 

Note 4: "There are [Total] Media Requestes; of those [%Jaclyn] were processed by Jaclyn. 


7.80% 

2.74% 

5.94% 

38.16% 






















































Animal research 

0 

0.00% 

AOS related 

0 

0.00% 

Salaita 

0 

0.00% 

Athletics 

0 

0.00% 

Kilgore 

0 

0.00% 

Wise (resignation, additional emails) 

0 

0.00% 

Carmody 

0 

0.00% 

Wozniak 

0 

0.00% 

Bruce Chassy or Monsanto 

0 

0.00% 

Trump 

0 

0.00% 

grade reports 

0 

0.00% 

biological supply purchases 

0 

0.00% 

Heinold 

0 

0.00% 

Purchasing Contracts 

0 

0.00% 

Animal Research PAC, request recieved in 2018 

0 

0.00% 


Other categories 

1061 

53.40% 

Total keyworded requests 

0 

0.00% 


For month in review: 


Received 

85 

Responses Tendered 

86 

Pages Provided 

9566 

R4R Received 

1 







Common topics as percent of all requests 




Banister 




o o 

0% JK 


Green 



■ # Media 

■ ♦(Commercial 

■ # Other+Private 


0 Director 
0 o% 

0% 


■ # Media 

■ #Commercial 

■ # Other+Private 



■ # Media 

■ #Commercial 

■ # Other+Private 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


The Freedom of Information Act (FOIA) is an Illinois statute that provides the public access to the documents 
and records of public bodies, including the University of Illinois System. The Illinois FOIA was enacted in 1984 
and is modeled under the federal FOIA, which was enacted in 1965. Under this statute, the U of I System is a 
public body that must respond to most requests within a five-day period, though an extension may be taken 
that provides an additional five days to respond. After the five- or ten-day period, the system will provide the 
records (with possible redactions), or withhold the records and provide a detailed basis for the exemption. A 
minimum of 26 exemptions exist in the statute that serve to withhold records on the basis of such things as 
personal privacy, pending law enforcement investigations, trade secrets and other statutes. 


As specified below, the requesters range from media outlets to former and current students. 


In 2011, after the statute was subject to several substantial amendments, the process for responding to FOIA 
requests was centralized so the System Offices could coordinate all three universities (Urbana, Springfield and 
Chicago) and provide system-wide consistency in dealing with FOIA. (Presently, the Office for University 
Relations (OUR) processes FOIA requests made to all three universities and System Offices.) Executive Director 
Tom Hardy and Assistant Director Matt Rogina, a licensed attorney, coordinate this centralized processing, 
manage the distributed FOIA processing staff, and serve as liaison to requestors and to the Illinois Attorney 
General's Public Access Counselor. OUR staff consult with University legal counsel, and finalize all response 
letters. Matt Rogina works with a team of communications and administrative staff throughout the system, 
including OUR Associate Director Kirsten Ruby, to ensure proper and timely sharing of information. 


Request processing is assigned based on the particular strengths and subject matter expertise, including 
intimate knowledge of each university, of a FOIA coordinator (all of whom have other responsibilities). 


o Jaclyn Banister - Urbana requests 
o Jenny Fontaine - Chicago requests 
o Yen Vi Green - Urbana and commercial requests 
o Jill Weathers - Multi-campus, Springfield and System Offices requests 

The OUR executive director is the signatory of response letters as chief records officer for the system. 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


2018 Summary 

• In calendar 2018,1,061 requests were received. This represents 234 more requests than 2017. 

• The FOIA requests for 2018 include information for: 

o Police reports 
o Bid information 
o Athletic contracts 
o Donor Information 
o E-mails 

o Disciplinary records 
o Grade distributions 
o Board of Trustees information 
o Course syllabi 
o Salary information 
o Settlement agreements 
o Student directory information 
o Title IX Information 
o Sexual misconduct reports 

• Types of requesters: 

o News media 

o Students and former students 
o Former employees 
o Vendors 

o Data research companies 
o Law firms 
o Other universities 
o Not for profits 
o Political Action Committees 

• Most commonly cited exemptions: 

o Section 7(l)(a) - Information prohibited by disclosure from a federal or state statute such as the 
Federal Education Rights and Privacy Act, the Personnel Records Review Act and the Illinois 
Medical Studies Act. These exemptions covered student names, employee evaluations and 
research information. 

o Section 7(l)(b) - private information. This includes student email addresses and employee home 
addresses. 

o Section 7(l)(c) - personal information. This includes dates of birth, private citizen names and 
other highly personal information about University employees or third parties, 
o Section 7(l)(d)(iv) - witness information. This includes people who provide information to 
University of Illinois Police. 

o Section 7(l)(f) - deliberative communication. This includes predecisional opinions in emails 
expressing a course of action. 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


o Section 7(l)(g) - trade secrets. This includes proprietary information given to the University 
usually as part of a bid proposal, 
o Section 7(l)(j)(iv) - faculty research. 

o Section 7(l)(m) - attorney/client information. This includes legal advice by the Office of the 
University Counsel to University staff. 

o Section 7(l)(n) - disciplinary reports. This includes reports regarding employee misconduct 
determined unfounded or when discipline was not imposed. 

• Several 2018 requests were related to matters that were of significant media interest such as: 

o Documents related to the research of former University of Illinois at Chicago child psychiatrist 
Mani Pavuluri 

o Disciplinary reports issued by the Office of Diversity Equity and Access regarding University 
faculty and other staff accused of sexual misconduct 
o The merger of the University of Illinois at Chicago with the John Marshall Law School 
o Separation, settlement and severance agreements 
o Police officer misconduct files 
o Title IX reports 


The Office for University Relations saw requests from the following media organizations: 

o Associated Press 
o ABC News 
o The Athletic 

o Better Government Association 
o CBS News 
o Capitol Forum 
o Chicago Tribune 
o Chronicle of Higher Education 
o Columbus Business First 
o Cleveland Plain Dealer 
o Crain's 
o Daily lllini 
o Des Moines Register 

o The Diamondback (University of Maryland newspaper) 
o ESPN 
o HBO 

o Illinois Times 
o lllini Report 
o Injustice Watch 
o Invisible Institute 
o The Lantern (Michigan State) 
o Michigan Daily 
o Minnesota Daily 
o The News Gazette 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


o New York Times 
o Politico 
o Prairie State Wire 
o Pro Publica 
o Raycom Media 
o South Side Weekly 
o Sporting News 
o St. Louis Post Dispatch 
o USA Today 

o WAND (NBC Decatur affiliate) 
o WBIR (Nashville NBC affiliate) 
o WBBM (CBS Chicago affiliate) 
o WGN 

o WCIA (CBS Champaign affiliate) 
o WICS(UIS NPR affiliate) 
o WILL (University NPR affiliate) 
o WMAQ. (NBC Chicago affiliate) 
o Wall Street Journal 
o Washington Post 
o Wisconsin State Journal 
o Witz Science 

• Among the nonmedia requests, one individual submitted 41 requests and another submitted 35. OUR 
flagged one individual as a recurrent requester under the statute that allows the system to respond 21 
days after receipt of the request. 1 Likewise, more than 60 requests were submitted by students or 
former students and more than 15 by employees or former employees. Companies continue to use FOIA 
as a means to gather commercial information. Of the 188 commercial FOIA requests received last year, 
24 were filed by sports information companies and at least 20 requests were submitted by commercial 
vendors seeking procurement and bidding information. 

• In calendar year 2018, the system's FOIA website had more than 14,000 pageviews. The homepage of 
the FOIA website was viewed more than 5,500 times, the log page was viewed more than 2,700 times 
and the available records page was viewed more than 1,400 times. 

• Any requestor may file with the Office of the Attorney General's Public Access Counselor (PAC) a request 
for review of the system's response. A request for review does not necessarily indicate any impropriety 
or improper handling of a request or responsive documents. FOIA responses issued by the U of I were 
appealed to the PAC for review 30 times in 2018. The PAC issued five determinations letters in 2018 that 
decided in the system's favor. The remaining 25 are under review or were determined by the PAC that 
no further inquiry was warranted. 


J Under section 3.2(a) (5 ILCS 140/3.2(a), a public body can treat a requester as recurrent if the requester submits more than 
7 requests in 7 days. Upon the eighth request, the public body has 21 days to inform the requester that they will either 
provide the documents within a reasonable time or treat the request as unduly burdensome. The individual is labeled a 
recurrent requester for one year. 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


• The PAC issued a favorable determination finding that the emails of a Urbana professor sent on 
university email that relate to outside employment is not a public record subject to FOIA. 

• The PAC issued a favorable determination finding that a former employee could not access the identities 
of employees who provided information to UIS police about that employee. 

• The PAC issued a favorable determination finding that the system properly redacted emails that 
contained identifying information of students in emails that relate to student awards. Such information 
is subject to the personal privacy exemption under FOIA. 

• The PAC issued a favorable determination finding that the system properly withheld preliminary 
opinions and notes prepared by the Board of Trustees to assist in formulating actions. 

• The PAC issued a favorable determination finding that the system properly withheld emails between UIC 
College of Pharmacy employees that discussed a student matter. 

• In January 2019, the Better Government Association released a study that found that the University of 
Illinois violated FOIA "63 percent of the time." This study ranked the system 2 nd behind the City of East 
St. Louis in the state's top 14 FOIA violators. The system contends that this study is misleading for these 
reasons: 

■ The study based the 63 percent off the small number of FOIA appeals that are submitted 
to the PAC for review and not on the system's overall number of responses. Such denials 
often involve student privacy, employee disciplinary matters and complex 
interpretations of ambiguous FOIA exemptions that have not been addressed by courts. 
On several occasions, an opinion was issued by the PAC that stated the system both 
properly and improperly asserted an exemption. 

■ The Office for University Relations process all requests from the Urbana, Springfield and 
Chicago universities plus the System Offices. The system is unique among Illinois public 
bodies in terms of the large number of requests it receives and is likely to process more 
denials than other public bodies given the privacy that is associated with requests for 
student information. As such, the 63 percent is likely reflective of the high volume of 
requests. 

■ The 2010 FOIA amendments were designed to create oversight of the FOIA process and 
to stop abuses such as public bodies ignoring requests, abusing the five-day deadline or 
withholding documents such as settlement agreements other matters of significant 
public interest. The system consistently adheres to the deadlines imposed by the statute 
and routinely discloses things such as settlement agreements, payroll information and 
other documents that relate to the receipt and use of public funds. 

• The Office for University Relations conducts presentations for the various colleges and departments 
within the system. Presentations regarding FOIA and departmental responsibilities were given to the 
following five groups: 

o Department of Athletics, Urbana 

o College of Medicine, Urbana 

o College of Pharmacy, the University of Illinois at Chicago 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


o Office of Diversity, Equity and Access, Urbana 
o University of Illinois at Springfield Administrative Council 


• As is our customary practice. Executive Director Tom Hardy, Associate Director Kirsten Ruby, Assistant 
FOIA Director Matt Rogina, and the FOIA coordinators completed the yearly FOIA training required by 
the Office of the Illinois Attorney General. 

• Throughout the year, the FOIA processing staff met weekly to discuss issues, processing policies, and 
new developments with the law. In 2018, the Office for University Relations held a March retreat in 
Urbana to discuss future goals. In September, the Office for University Relations held its first semi¬ 
annual meeting with the Office of University Legal Counsel to address pending and recurring matters 
that have legal consequences for the University. The Office for University Relations intends to have two 
similar meetings with the Office of the Legal Counsel in 2019 and to hold its second internal retreat in 
April. 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


Appendix A 


Received in Calendar 2018 


Month 

Received 

Closed 

Pages Provided 

January 

89 

39 

6116 

February 

70 

77 

7040 

March 

112 

79 

8104 

April 

95 

75 

7308 

May 

89 

99 

45531 

June 

81 

74 

10825 

July 

85 

86 

9566 

August 

77 

58 

2458 

September 

85 

61 

38453 

October 

111 

101 

9573 

November 

122 

110 

14853 

December 

45 

67 

31859 





Total 

1061 

926 

191,686 





Average 

88 

77 

15,973 


* The term "closed" means (1) our office issued a final response approving or denying the request; (2) our office issued a request to 
narrow letter, to which the requestor did not respond; or (3) the request was withdrawn. 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 



Type of Request Received 


Month 

Media 

Commercial 

Other 

January 

16 

13 

60 

February 

11 

11 

48 

March 

37 

17 

58 

April 

16 

22 

57 

May 

18 

9 

62 

June 

12 

11 

57 

July 

16 

19 

50 

August 

13 

17 

47 

September 

11 

18 

56 

October 

31 

12 

68 

November 

26 

33 

63 

December 

11 

6 

29 





Total 

218 

188 

655 





Average 

18 

16 

55 
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University of Illinois System 


Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


Requests for Review received: 30 

• 66 Requests for Review remain undecided (from 2012 to present) 

• 7 were filed by one requester 


The PAC responded in the system's favor in 5 of the requests for review. 


Campus of Interest Statistics 


Campus 

Number of 
Requests 

Percentage of 
Requests 

Pages 

Provided 

Urbana 

583 

55% 

86536 

Chicago 

282 

27% 

54710 

Springfield 

36 

3% 

3753 

System 

128 

12% 

37441 

Multiple 

universities 

32 

3% 

9246 


Requests by Campus 



Total 

Urbana 

Chicago 

Springfield 

System 

Multi 


Number Media 

218 

128 

41 

8 

26 

15 

Number Commercial 

188 

63 

71 

9 

42 

4 

Number Private/Other 

655 

392 

170 

19 

61 

13 

Total 

1061 

583 

282 

36 

128 

32 








Percent Media requests by campus 


59% 

19% 

4% 

12% 

6% 

100% 

Percent Commercial requests by campus 


34% 

38% 

5% 

22% 

1% 

100% 

Percent Private/Other requests by campus 


60% 

26% 

3% 

9% 

2% 

100% 


Overall percent Media requests 

20% 

Overall percent Commercial requests 

18% 

Overall percent Private/Other requests 

62% 

Total 

100% 
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University of Illinois System 

Office for University Relations 
Freedom of Information Act 2018 Year-End Review 


Percentage of Requests by Requester Type 



Requests by Media Outlet 


Requests by Media Outlet 



■ Associated Press 

■ Better Government 
Association 

■ Chronicle of Higher 
Education 

■ Daily lllini 

■ Illinois Public Media 

■ News-Gazette 


45 total outlets. 

Other includes outlets filing fewer than 7 requests. 
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